
 
Simplified Business Process Example for an Online Shop 

act Requirements

Customer Online Store

Start

Place Orders

Receiv e Inv oice

Settle Payment

Close Order

Receiv e Orders

Good Customer

Credit Rating?

Request Payment by 

Credit Card

Request Payment in 

Cash

Receiv e Payment

Ship Ordered Items

Order

«flow»

[No]
[Yes]

Invoice

«flow»

Invoice

«flow»

Payment

«flow»


